
Triple 8 will help you to:

plan the client’s itinerary

plot the best route

get reservations information

It’s Continuum of Care and Next Step 
travel planning 
for your homeless clients 
on The Road Home!The Road Home!

HOUSING 
AHEAD

Triple 8
makes the nearest FAX machine or 
computer your 24 hour link to Next 
Step information for every region 
of Massachusetts. 

Triple 8: The Road Home: The Road Home

You’ll receive a custom report within minutes to give you 
the most direct non-stop route to the programs and services 
your client needs!

You’ll learn about:   

n Best Destinations: Program Name and Address 
n Key Contact: Name and Title
n Service Summary: Program Description and Hours of Operation
n Reservation Information: Length of Stay and Vacancy Information
n Passport Information: Eligibility and Documentation Requirements 

JOBS 



When you use Triple 8 you’ll be guided by Quick-Signals 
to get you to your destination.   

Continuum 
of Care 
Element

Use Triple 8:

when clients are gridlocked

when you need on-the-spot assistance

when the way isn’t clear

when your client  hits a bump in the road

Geography

Program 
Category

+

+



Choose the type 0f service for which you want information: emergency services, 
transitional programs, permanent housing, supportive services.

Type of Service

Choose the geographic area of the state for which you want program information 
for homeless individuals. 

Geography

TRIPLE 8/THE ROAD HOME

Access TRIPLE 8/THE ROAD HOME
@ www.mhsa.net

or call 1/888/999-4929

MASSACHUSETTS HOUSING AND SHELTER ALLIANCE
617/367-6447

INITIATING SOLUTIONS TO END HOMELESSNESS

Choose how you want the information displayed: by the category of consumer served  (veterans, 
elders, young adult) or by a service subgroup (emergency shelter, detox, street outreach).

Category of Service 

View a detailed report of the results of your 
search and print it out for reference or receive it 
via FAX.

View and Print Results


